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STRESS REDUCTION… 
 
 
 
 
 
 

Happy and Healthy Shelter Cats  
on a Fast Track to Adoption!	

Brenda	Griffin,	DVM,	MS,	DACVIM	—	University	of	Florida	

What	we	will	cover…	

•  Enrichment	
– DefiniJons	and	concepts	
– Basic	needs/requirements	for																														
housing	and	enrichment	

– Monitoring	
– Types	of	enrichment	

•  Social	
•  Physical	and	mental	acJviJes	
•  Sensory	enrichment	

– Daily	rouJne	

	Health	and	Well-being	

Wellness	

Physical	Health	 Behavioral	Health	

Environmental	Health	
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Enrichment	for	Shelter	Cats	=	

Preven've	Behavioral	Healthcare	

Control	

Individual	
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Shelters	are	not	normal	or	natural		
places		to	house	animals!	

•  Animals	are	HIGHLY	stressed	at	intake.	
	
•  Coping	with	stress	day	to	day	is	difficult.	

•  Simply	engaging	in	“normal	behaviors”		
				may	be	difficult.	

	
Shelters	are	not	normal	or	natural		

places	to	house	animals…	
•  Stress	impacts	both	behavioral	(emoJonal)		
				health	as	well	as	physical	health…	
	
	
•  Will	stress	lead	to	physical	illness?	
	

•  Will	the	animal	develop	abnormal																																		
behavior	in	the	shelter?	Or	will																																													
he/she	experience	fear	imprinJng																																													
and	develop	“permanent	emoJonal	scars”?	

Proper	Housing	

•  Housing	design	and	operaJon	can	literally		
			“make	or	break”	the	health	of	a	populaJon	
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Housing	not	only	affects	the	animals,	
but	also	the	people	surrounding	them	

•  Staff	
•  Volunteers	
•  Adopters	
•  Donors	
•  Others	supporters/partners	
	

Proper	Housing	

•  Regardless	of	the	species	in	quesJon,	it	must:	
–  Include	a	comfortable	resJng	place	
– Ensure	freedom	from	fear/distress	
– Allow	animals	to	engage	in	species	typical	behaviors	
– Provide	for	both	physical	&	emoJonal	(behavioral)	
needs	

	
	
	
	
	
	

Engage	in		
species	typical		
behaviors	
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Cats	do	more	than	sleep…	

		Behavioral	healthcare	in	the	shelter…		
		

is	essenJal	to	promote	normal,	species	typical	behaviors.		

– Provide	control,	variety,	choice	
– Crucial	for	stress	reducJon	and	for	health	
– Enrichment	is	not	an	opJonal	task!	



5/17/16	

6	

Normal,	Species	Typical	Behaviors	à		
Promote	Posi?ve	Emo?ons	

	
	
	

	
INTEREST		
DESIRE		
CARE		

NUTURANCE		
PLAYFULNESS		

JOY	

CONTENTMENT		
SECURITY	
COMFORT	

COMPANIONSHIP	
CALM		

ENJOYMENT	

It’s	good	to	feel	good!	

Cats	NEED	to	be	cats!	

			

	
	
	
	
	
	
	
	

Provide	for	both		
physical	&	emoJonal	
(behavioral)	needs	
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Feline	Physical	Needs	
•  Food		
•  Water	
•  Shelter	
•  Comfortable	environmental	temperature	
•  Clean/sanitary	environment	
•  Clean	air	to	breath	
•  Regular	light:dark	cycles		
•  Aerobic	exercise	
•  Rest/sleep;	sense	of	security	
•  Medical	care 			

•  Freedom	from	infecJous	disease	
•  Freedom	from	physical	pain	

Feline	Behavioral	Needs	

•  OpportuniJes	for	social	interacJons	
–  Humans	
–  Other	compaJble	cats	
–  Other	species?	

•  Ability	to	create	different	funcJonal	areas	in	their	
environment	
–  Rest	
–  Eat	
–  Eliminate	
	

Feline	Behavioral	Needs	

•  Ability	to	hide	in	a	secure	place	
•  Ability	to	sleep	without	being	disturbed	
•  Ability	to	change	locaJons	in	the	
environment,	including	uJlizing	verJcal	space	
for	perching	

•  Ability	to	move	to	warmer	or	cooler	locaJons	
•  Ability	to	scratch	
•  Ability	to	play	and	exercise	at	will	
•  Ability	to	acquire	mental	sJmulaJon	
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Proper	Housing	

•  Key	considera?ons:	
	

– Structural	environment	
– Social	environment	
	
– OpportuniJes	for	physical	and	mental	sJmulaJon	
(increasingly	important	as	length	of	stay	
increases)	

ConsideraJons	at	Intake	

•  Stress	reducJon	
•  Wide	spectrum	of	feline	“lifestyles”	
•  AdaptaJon	
•  “True	colors”	
•  Behavior	evaluaJon/personality	
•  Encourage	species	typical	behaviors…	

•  InfecJous	disease	control	
•  PrevenJve	health	care	

Long	term	housing	

n Define	long	term	
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Successful	housing	operaJon		
is	dependent	on…	

•  Design	
•  PrevenJve	healthcare	

•  Understanding	cats	and	speaking	cat	
•  Knowledge	of	feline	communicaJon	and	signaling	
•  Knowledge	of	feline	social	structure	

•  Cat	savvy	staff	is	essenJal!	

	
	
	
	
	
	
	
	He	who	grabs	a	cat	by	the	tail	learns	

a	lot	about	cats.	
																														---Mark	Twain	

To	understand	how	cats	respond	to	stress…	

•  One	must	first	appreciate	WHO	they	are	
biologically	and	behaviorally…	
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What	cats	are	and	why:	
Understanding	the	feline	mind	

•  True	carnivores	
•  Prey	-	predatory	species	
•  Evolved	from	African	wildcats	

Understanding	the	Feline	Mind	

•  The	Perfect	Predator	
–  Balance,	flexibility,	keen	senses	
–  Suspicious	
–  Explode	with	acJvity	
–  Catch	small	prey	
–  Escape	from	large	predators	

Evolved	and	Equipped	

•  Whiskers	
•  Hearing,	sense	of	smell	
•  Balance	
•  RighJng	reflex	
•  Vision	

– Movement	sensiJve																											
– Night	

•  Homing	ability	
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Uniquely	Agile	

•  Stalk	
•  Pounce	
•  Sprint	
•  VerJcal	jumping	&	
climbing	

Hard-wired	

•  Faced	with	two	evils...	
– Cats	will	choose	the	lesser	
– Berer	at	escape	than	
defense	

Cats	possess	a	variety	of	lifestyles…	
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Common	physiology…	

•  Fight	or	flight	
	
	
•  Adrenaline	(epinephrine)	release	

• Prepares	body	for	acJon	 		
•  Increase	blood	pressure,	heart	rate,		
				respiratory	rate,	cardiac	output	

Feline	Stressors	

•  Transport	
•  Handling/restraint	
•  Noises	
•  Strange	smells	
•  Other	cats	
•  Dogs	
•  Lacking	control		

n  Irregular	schedules	
n Temperature	changes	
n Drass	
n Overcrowding	
n  IsolaJon	
n Anything	unfamiliar	or	
unpredictable	

Factors	AffecJng	Response	

•  GeneJcs/personality	(bold	vs.	shy)	
•  PercepJon	

– SocializaJon	(2-7	weeks;	tame--------feral)	
– Prior	experience	(indoor	vs	outdoor)	

•  DuraJon	(“kiry	minutes”)	
•  Severity	
•  Predictability	
•  Escapable	vs	Inescapable	
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Signs	of	Stress	

n AcJve	CommunicaJon	
n Passive	Signs	

AcJve	CommunicaJon	

•  Visual	signals	(body	language)	
•  Vocal	signals	

What	are	they	saying?	
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Passive	Signs	of	Stress	

•  Refusal	to	eat	
•  Inability	to	rest/sleep	
•  Constant	hiding	
•  Feigned	sleep	
•  Hypervigilance		
•  Absence	of	grooming	
•  AcJvity	depression	
•  Social	withdrawal	
•  Physical	exam:	elevated	HR,	RR,	temp																																						

	 	 			dilated	pupils	

Shelters	ARE	Stressful	

•  Imagine	YOUR	pet	in	a	shelter	
•  Responses	ARE	very	individual	
•  Regardless,	first	few	days	are	VERY	stressful	
•  Coping	may	occur	
•  Long	term	stays-	chronic	stress	

•  What	do	they	smell	
•  What	do	they	see	
•  What	do	the	hear	
•  What	do	they	feel	

Keep	in	mind	their	keen	senses	
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First	Impressions	are	Powerful	

•  EmoJonal	Learning	
–  Single	event	learning	
–  Fear	imprint	(primal)	
–  Always	remember	
	
	

Animals	in	Transla;on-	Temple	Grandin	

	
Behavioral	health	can	be		
compromised	in	the	shelter	

•  FrustraJon	and	tedium	of	confinement	
–  Insufficient	outlets	to	express	normal	behaviors	

•  Chronic	fear;		generalized	anxiety	
•  EmoJonal/behavioral	deterioraJon	
•  Depression/social	withdrawal	
•  AcJvity	depression	
•  Learned	helplessness	
•  Escape	behavior	
•  Aggression	

	

Enrichment	=	Stress	ReducJon	=	
Variety,	Choice	and	Control!	

Eliminate	“fear	factors”	
Housing	(enclosure	size,	type	and	

condiJons)	
Social	companionship-	human	

and/or	conspecific	interacJon	
Physical	and	mental	sJmulaJon	
Play-	social	and	toys	
Sensory	enrichment	(olfacJon,	

vision,	auditory,	tacJle,	
pheromone	therapy)	

Feeding	enrichment	
Training	programs-	posiJve	

reinforcement	based!	
 
 

Provisions	for	species	typical	
behavior	(eg.	scratching,	
eliminaJon,	feeding	parern)	

	
Provision	of	behavioral	opJons	

that	allow	an	increased	sense	
of	control	over	the	
environment,	consistent	and	
predictable	rouJnes,	proper	
populaJon	management	
(avoid	crowding,	separate	cats	
from	dogs),	light/dark	cycles,	
and	noise	control	
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Enrichment	is	not	an	“opJonal”	task.	

		

The	Power	of	Preven;on!	
	We	CAN	provide	for	the	emo;onal	needs	of	the	animals	

in	our	care	and	help	them	cope	with	shelter	life!		

•  An	emo?onal	wellness	program	starts	with	proac?ve	strategies	to	
decrease	stress,	fear	and	nega?ve	experiences	while	promo?ng	
comfort	and	providing	regular,	posi?ve,	predictable	experiences	
throughout	each	cat’s	stay.		

•  Providing	cats	with	comfortable	housing,	gentle	handling,	
consistent	daily	rou?nes	and	regularly	scheduled	play	and	
exercise,	mental	s?mula?on	and	social	companionship	is	crucial.	
(Cats	need	to	be	able	to	do	the	things	cats	enjoy	doing;	they	need	
outlets	to	express	their	normal	behaviors.)	

•  Most	of	all,	cats	need	to	know	how	to	interact	and	build	a	trus?ng	
rela?onship	with	their	caregivers,	because	reliable,	posi?ve	social	
connec?ons	with	us	are	essen?al	for	their	well-being.		

Housing	Design	and	OperaJon	

•  Short	versus	long	term	
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What	Happens	When	You			
Put	a	Cat	in	a	Cage?	

DisrupJve	Behavior	
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Feigning	sleep	associated	with	acJve	
stress	(severe	anxiety,	fear,	terror)	

•  Cat	may	be	frozen,	catatonic	
•  Dilated	pupils	
•  Tense	body	and	face	
•  Ears	erect	and	eyes	wide	open	–	hypervigilant	
•  “Like	a	scared	rabbit	in	the	grass.”	

If	Given	the	OpJon:	Hide	

§  Coping	Cats	
§  Need	control	over	
the	stressful	
s;mulus	

§  Need	to	hide	
§  Always	provide	
cover	for	cats	

Which	cats	are	most	stressed?	

	It’s	all	about	prior	socializa;on	and	experience!	
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Which	cats	are	“most	suscepJble”	to	stress?	

•  Feral	cats	
•  Poorly	socialized	cats	
•  Pampered	house	cats	
•  Geriatric	cats	

•  But	always	remember,	cats	are	individuals	

Stress	ReducJon	

•  ScienJfic	studies	have	demonstrated	that	the	
single	most	important	method	of	reducing	the	
feline	stress	response	is	to	enable	the	cat	to	
“escape”	by	hiding	

Stress	ReducJon		
BEGINS	AT	INTAKE!!	

•  From	the	moment	the	animal	walks	in	the	
door–	or	even	before…	

•  Prevent	fear	imprinJng	
•  Promote	acclimaJon	
•  Stress	reducJon	is	crucial	to	animal	health	and	
welfare!	

•  All	cats	–	regardless	of	behavior	–	require	a	
behavioral	health	wellness	/	enrichment	plan!	
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SegregaJon	by	Behavior	Status	

•  Novel	environments	tend	to	be	especially	
stressful	for	shy,	poorly	socialized,	feral	and	
geriatric	cats	and	dogs.		
–  Ideally,	these	animals,	or	any	animal	that	is	
showing	signs	of	stress,	should	be	housed	in	
separate,	calm,	quiet	areas	beginning	at	intake.	

•  Even	moving	an	animal	to	a	quieter	locaJon	
within	the	same	ward	may	prove	beneficial.		

SegregaJon	by	species	
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ACES	Cat	Den	
Animal	Care	Equipment	Supply	

http://www.animal-care.com 

1st	Concept	of	“Tiger	Taming”	

•  Allow	chill	out	Jme	
– Freaked	out	cats	are	not	necessarily	feral	or	too	
fracJous	to	handle!	

– Segregate	
– Cover	
– Use	signs	

Hands	off	handling	provides	the	best	
chance	for	acclimaJon	

“feral	cat	den”	
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Keep	it	covered,	elevated	and	quiet!	
Keep	it	posiJve	and	predictable!	

•  Holding	cage	with	den	inside	should	be	placed	in	
a	quiet	area	–	spot	cleaning	only	

•  Be	sure	to	cover	it	–	drape	it	with	a	sheet	
•  Elevate	it	off	the	floor	–	cats	feel	less	vulnerable	
when	perched	at	a	safe	vantage	point	

•  Low/no	traffic	area	–	no	noise	–	predictable	
schedule	

•  Dim	lighJng	–	lights	on	by	day;	off	by	night	
•  Place	food	and	water	in	back	of	cage	–	cat	may	
not	be	bold	enough	to	go	to	the	front	to	eat	

•  Feliway	in	room	is	ideal	(???)	
–  Cheek	pheromone	–	calming	effect	

Housing	Design	

•  Meet	the	physical	and	behavioral	needs	
•  A	variety	of	types	
•  Careful	planning	and	management	
•  Easy	to	clean	
•  Safe	for	cats	and	staff	

	

Feline	Needs	
•  A	place	to	eat	
•  A	place	to	sleep	
•  A	place	to	eliminate	
•  A	place	to	perch	
•  A	place	to	hide	
•  Ability	to	stretch,	full	
range	of	postures	

•  Consistent	rouJnes	
•  Social	interacJon	
•  Ability	to	play	
•  Exercise	
•  Something	to	scratch	
•  Mental	sJmulaJon	
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Intake	Housing	

•  House	individuals,	
bonded	pairs,	lirers,	
families	

•  Intake	evaluaJon,	triage	
•  Legal	holding	
	

•  Easy	to	clean/disinfect	
•  Well	venJlated	
•  Provide	for	basic	needs	
•  Hide	and	perch	
•  Consistent	locaJon	

Kuranda	Beds	
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Stress	ReducJon:	Rule	#1	

•  Keep	‘em	covered!	(and	elevated)	(and	quiet)	
– Remember	the	importance	of	percepJons	of	escape	
and	control	

– Escapable	stress	vs	inescapable	
– Hands	off	handling	
– Time	to	acclimate	
– Keep	things	posiJve	and																																								
predictable	

– Daily	rouJne!	

Especially	for	the	“scaredy	cats”…	what	if	
we	could	somehow	teach	them	that	we	

mean	no	harm	to	them?	
	

•  Could	that	help	them	to	acclimate	faster?	
•  Could	that	reduce	stress	more	quickly?	
•  Could	it	help	us	to	beRer	help	them?	

“Gentling”	Technique	
•  Researcher	Dr.	Nadine	Gourkow	recently	published	some	convincing	data	that	it	can	

reduce	stress	in	shelter	cats.		
		
•  This	technique	is	NOT	appropriate	for	feral	cats!!	

•  This	method	is	for	socialized	cats	who	are	fearful	and	reacJve.	We	aim	to	quickly	teach	
them	that	we	are	no	threat	to	them.		

•  Perform	this	technique	in	a	hands	off	way	–	This	makes	it	safe	for	the	handler,	and	also	
make	it	as	“uninJmidaJng”	as	possible	for	the	cat.	

•  Use	a	long	rod,	and	pet	the	cat	in	an	appropriate	way	in	an	area	of	their	body	they	might	
like.	Do	not	use	any	force	–	maintain	a	calm	and	friendly	demeanor.	Count	to	3.	If	this	
acJon	increases	their	stress	and	reacJvity	in	this	count	of	three,	then	you	must	stop.		

•  The	great	thing	about	this	technique	is	that	it	can	help	cats	adapt	more	quickly	in	some	
cases.	They	learn	that	we	mean	no	harm,	and	they	begin	to	accept	handling,	and	in	a	
shelter,	that	can	literally	mean	the	difference	between	life	and	death.		
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Telescoping	Back	Scratcher	

Housing:	Size	of	Enclosures	

•  The	larger	the	berer!	
•  4’	foot	print	+	use	of	verJcal	space	
•  Allows	for	proper	separaJon	of	feeding	and	
eliminaJon	areas	(2	feet)	

•  Space	for	cat	to	move	about	
•  Area	to	hide	and	perch	
•  Also	allows	for	berer	air	circulaJon	

Whose	idea	was	it	anyway		
to	keep	cats	in	cages???	

•  My	vote	is	for	spacious	runs	for	cats!	

•  Which	always	leads	to	this	quesJon…	Okay	-but,	
with	all	that	space	–	can	we	put	more	cats	in	
there?	

•  My	answer:	it	depends…	maybe	so	---	but	NOT	
TOO	MANY!	
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Types	of	Enrichment	
•  Social	enrichment	

–  With	other	cats	–	socially	enriched	group	housing	
–  With	people		

•  Physical	and	mental	acJviJes	
–  Training	(clicker	training)	
–  Games	to	sJmulate	physical	exercise																																																																										

and	exploraJon	

•  Sensory	enrichment	
–  Visual	
–  Auditory	
–  Taste	
–  Smell	
–  Touch	

Enriched,	Social		
Group	Housing	for	Cats	

		

It	is	very	difficult	to	meet	the	needs	of	cats	that	are	housed	long	term…For	
shelter	cats	that	will	be	housed	for	more	than	brief	periods	(eg.	more	than	
1-2	weeks)	group	housing	can	be	worth	the	investment	in	;me.		
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Feline	Social	Behavior	

•  Not	asocial	and	solitary	
•  Live	in	groups,	complex	
social	hierarchy	

•  Pecking	orders	
•  Maternal	behavior	
			=	primary	social	parern	
•  Shared	kiren	care	
•  CooperaJve	defense	
•  AffiliaJve	behaviors	

What	we	know…	

•  “Too	many”	is	a	leading	reason	for	
relinquishment	

•  Cats	osen	enter	the	shelter	in	groups	
•  Many	cats	entering	shelters	have	been	
socialized	to	other	cats	

•  Cats	have	strong	preference	for	their	“friends”	
•  Some	cats	do	not	tolerate	other	cats	–	(have	
not	been	socialized	to	other	cats	or	have	
become	negaJvely	sensiJzed	to	other	cats)	

In	Groups	of	Cats	
•  Large	groups-	very	complex	social	hierarchy	

–  A	few	top	ranking	cats	
–  A	few	subordinate	cats	
–  The	rest	in	the	middle	
–  Some	form	relaJonships	with	other	cats			

•  Social	cliques	
–  Some	may	remain	solitary	

•  Small	groups	(eg.	less	than	4-5	cats)-	not	nearly	so	complex	

•  Berer	yet,	pairs	of	cats	can	be	purr-fect	company	when	the	
match	is	right!	
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In	Groups	of	Cats:	Social	Stress	

•  Spraying/marking	
•  Constant	hiding	
•  Covert	aggression	is	common	
•  Occasionally,	overt	aggression	
•  High	ranking	cats	may	control	food/resources	
•  Low	ranking	cats	may	stay	sequestered	on	
perches	or	on	the	floor	

In	Groups	of	Cats:	Social	Stress	

•  Common	to	display	aggression	towards	new	
members	

•  Hierarchy	changes	when	new	members	enter	
or	when	old	members	exit	the	group	

How	cats	manage	social	conflict	

•  Avoidance!	
•  Increase	space	between	themselves	
•  Deference	

•  Overt	aggressive	-	uncommon	
•  Covert	aggression	-	common	

•  Signs	can	be	“subtle”	even	when	stress	is	severe!	
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Cat	PersonaliJes	

•  Bold	and	friendly	
•  Shy	and	Jmid	

•  Bully	cats																		
				

Group	Housing	

•  Long	term	opJon	
•  PrevenJve	medical	care	
•  Individual	idenJficaJon	

•  Purpose:	provide	cats	with	healthy	social	contact	and	
companionship	in	order	to	enhance	their	welfare	

	

Group	Housing	
	

•  Size	of	groups	and	proper	selecJon	=	crucial	
•  Having	enough	space/cat	=	essenJal	
•  Monitoring	introducJon	of	new	cats	=	must	

–  IntroducJons	can	be	stressful;	disrupt	the	social	milieu	
– Takes	hours-days-weeks	to	adapt	
– Avoid	frequent	intros			

•  Success	depends	on	the	quality	of	the	environment,	as	
well	as	the	size,	matching	and	monitoring	
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Group	Housing:	Cons	

	 •  Induce	social	stress/risk	of	fighJng	
•  Increased	risk	of	infecJous	disease	transmission	
•  Makes	monitoring	more	difficult	

–  Is	everybody	eaJng	OK?	
–  Is	everybody	eliminaJng	OK?	

Basic	arrangements	

•  MulJple	runs	in	a	room	(like	dog	runs)	
•  Small	rooms	
•  Individual	enclosures	within	a	group	room	

•  Group	size	
–  BEST	PRACTICE:	CompaJble	pairs	and/or	small	groups	of	
up	to	3-5	cats	

– Maximum	group	size:	10-12	cats	

	

Pair	Housing	=	Marke?ng	Opportunity!	
Names	that	go	together…	

•  Thelma	and	Louise	
•  Bonnie	and	Clyde	
•  Sonnie	and	Cher	
•  Spaghey	and	Meat	Ball	
•  Chips	and	Salsa	
•  Catman	and	Robin	
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Benefits	of	Small	Groups	

•  Small	groups	make	it	easier	to	prevent	
negaJve	interacJons	among	cats	

•  Make	daily	monitoring	of	individuals	much	
easier	

•  Helps	to	reduce	turnover	in	the	group,	which	
reduces	stress	as	well	as	the	risk	of	infecJous	
disease	

•  UlJmate	goal	=	social	enrichment!		
– Healthy,	posiJve	social	contact	–	companionship!	

SelecJon	criteria	for	grouping	cats	

•  Familiar	cats	
–  Families	
–  Bonded	pairs/groups	
	

•  Unfamiliar	cats	
–  Health	status	
–  Age	
–  Personality	type	
–  Spay-neuter	status	

	

Personality		

•  No	bullies!	
•  Bold,	friendly	

ü Tend	to	adapt	more	quickly	

•  Shy	cats	
ü Try	smaller	groups	or	a	calm	juvenile	cat	

•  AsserJve	cats		
ü Try	younger	cats;	if	male,	try	female	cat	
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Group	Housing	-	space	per	cat	

•  18	square	feet	per	cat	

•  AssociaJon	of	Shelter	Veterinarians	
Guidelines	for	Standards	of	Care	in	Animal	
Shelters		

–  Kessler	and	Turner.	Effects	of	cage	density	and	cage	size	on	stress	in	domesJc	
cats	housed	in	animal	shelters	and	boarding	careries.	Animal	Welfare	1999,	8:	
259-267.	

Many	Factors	Affect			
SpaJal	Requirements	

•  Length	of	stay	
•  Overall	quality	of	

environment	
•  Use	of	verJcal	space	
•  Overall	quality	of	behavioral	

care	
•  Physical	and	behavioral	

characterisJcs	of	the	cats	
(eg.	age,	prior	experience,	
socializaJon,	personality)	

•  Individual	needs	of	cats	

•  Individual	relaJonships	
between	cats	(eg.	family	
groupings,	previously	
bonded	pairs,	familiar	vs	
unfamiliar	groupings,	
degree	of	social	
compaJbility	among	cats)	

•  Turnover	of	cats	
•  Absolute	number	of	cats	in	

the	group	

A	Nice	Apartment	with	Nice	Roommates	

•  CompaJble	house	mates	(and	not	too	many)	
•  Enriched	environment	
•  Not	every	cat	will	thrive	in	it	

•  4	X	6’	run	=	2	unfamiliar	adults	
–  Familiar	adults	–	3	
–  Juvenile	cats	-	a	few	more	(4)	

•  10-12’	X	16-18’	room	=		6	-	8	adult	cats	
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Basics	

•  Places	to	–	
– Hide	
– Perch	
– Scratch	
– Play	
– Climb	
– Rest	

•  Separate	food	and	water	from	lirer	
•  1	lirer	box	and	feeding	area	per	2-3	cats	
	

IntroducJons	

•  Extremely	variable	
•  Try	to	introduce	slowly	whenever	possible	
•  Adjacent	enclosures	may	help	transiJons	
•  Period	of	adjustment:	hours	to	weeks	to	months	
•  Well	socialized	juveniles	usually	easier	
•  Bold,	friendly	cats	may	adapt	more	quickly	than	
shy	cats	

IntroducJons	

•  If	fighJng	occurs	at	intro:	very	likely	to	conJnue!	
•  Cats	that	have	engaged	in	overt	fighJng	with	one	
another	should	be	permanently	separated	

•  Careful	regrouping	may	solve	incompaJbiliJes	
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Feeding	and	Monitoring	

•  Free	choice	
•  MulJple	feeding	staJons	
•  Supplemental	meal	feeding	
•  Weigh	on	a	regular	basis	

Best	way	to	monitor…	

•  Trained	staff	or	volunteers	sit	in	the	room	
with	the	cats	for	10-15	minutes	per	day	

•  Keep	notes;	communicate!!!	

•  Take	acJon	
•  Maintain	a	variety	of	housing	styles!	

Housing	or	PopulaJon	Density	

•  Overcrowding	is	one	of	the	most	potent	
stressors	recognized	in	animal	housing	

•  “Just	one	more”	animal	can	threaten	the	
health	and	welfare	of	the	enJre	populaJon	of	
animals	

	
•  Overcrowding	costs	lives	
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Colony	Living	Environment	

The	success	of	group	housing	depends	on	the	
selecJon	of	compaJble	cats,	adequate	space	
for	cats	size	and	the	overall	quality	of	the	
environment	and	care.	

Environmental	Enrichment	

•  Mental	sJmulaJon	is	emoJonally	rewarding	
to	animals	

•  Cats	need	choice	and	variety	

Enrichment	

•  Enrichment	refers	to	a	process	for	improving	
the	environment	and	behavioral	care	of	
confined	animals	within	the	context	of	their	
behavioral	needs.		
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Enrichment	

The	purpose	of	enrichment	is	to	reduce	stress	and	
improve	well-being	by	providing	physical	and	
mental	sJmulaJon,	encouraging	species-typical	
behaviors,	and	allowing	animals	more	control	
over	their	environment.		

	
Successful	enrichment	programs	prevent	the	
development	and	display	of	abnormal	behavior	
and	provide	for	the	psychological	well-being	of	
the	animals.		

Enrichment	
		

– Core	components:	
• Regular	social	contact	
• Mental	sJmulaJon	and	physical	acJvity	

–  Aim	to	sJmulate	all	of	the	senses!	

Enrichment	should	be	given	the	same	significance	as	
other	components	of	animal	care.	

ConnecJng	with	Cats	

Social	Enrichment	with	People	
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Quiet	;me	with	a	caregiver	
•  Shy	cats	osen	appreciate	one	consistent	caregiver.		
•  Some	cats	love	peyng	and	massage.	
•  Grooming	is	also	pleasurable	for	some	cats.	
•  Just	being	together	is	nice,	too.	

– Consider	“office	Jme”	for	cats,	especially	those	
undergoing	long	term	stays	

For	grooming,	a	tool	that	can	be	
sani?zed	between	cats	is	best.	
Pictured	is	an	“undercoat	rake”	-	it	makes	a	nice	back	scratcher!	
	

Or,	try	a	Kong	“Zoom	Groom”			
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Or	just	use	your	hands	to		
massage	and	pet…	

•  Some	kiyes	are	very	sensiJve	to	peyng	and	
may	become	over-sJmulated	

•  Caregivers	must	watch	for	signals	of	
oversJmulaJon	(dilated	pupils,	tail	twitching)	
and	adjust	their	technique	

•  Cats	have	preferences	for	where	they	like	to	
be	pered	–	the	cheeks	and	neck	are	good	
place	to	start	for	most	cats	

Acupressure	Point	for	Calming	–		
Massage	dorsally	between	the	ears	

/
Rub gently in a slow circular motion 

Don’t	forget	the	”gentling”	technique	
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This	cat	is	very	pleased	to	have	some	“office	;me”.	

Play	;me	with	a	caregiver:	
Interac;on	via	toys	

•  Fun	for	cats	and	caregivers!	
•  This	can	be	a	great	way	to	engage	shy	cats	
because	the	desire	to	stalk	and	pounce	may	
bring	them	out	of	the	shell.	

•  Play	sJmulates	the	predator	within…	
•  Socially	enriching	and	physically	sJmulaJng,	
too!	Play	and	exercise…	

The	Desire	to	Stalk	&	Pounce	is	Great!	
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Cat	dancer	toys	can	be	purchased	at	the	
dollar	store	–	they	are	also	easy	to	make	

Cats	can	be	trained!	

Training	enrichment	

Cat	Training	is	a		
Powerful	Form	of	Enrichment!	

•  It	is	socially	engaging	as	well	as	mentally	and	physically	
sJmulaJng!	

•  Cats	respond	well	to	posiJve	reinforcement	or	rewards.	
•  	Food	is	generally	the	most	moJvaJng	reward.	
•  The	most	“food	moJvated”	cats	are	the	easiest	to	train.	
•  Clicker	training	is	very	useful	for	cats	–	the	trainer	‘clicks’	
the	desired	behavior	to	let	the	cat	know	that	was	right	
and	that	a	treat	has	been	earned!		
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The	first	step	in	clicker	training	is	to	
“charge	the	clicker”.	

•  This	means	that	the	trainer	clicks	and	then	feeds	
the	cat	and	repeats	this	over	and	over	so	that	the	
cat	learns	to	associate	a	click	with	food…	

•  This	is	classical	condiJoning.	

Clicker	Training	
				Click-treat,	click-treat,	click-treat,	click-treat	

Oh,	I	get	it--	“click”	means		
kiry	snacks	are	gonna	
	rain	from	the	sky!	

➪
Next,	the	click	is	used	to	“mark”	

desired	behaviors	
•  A	“target	sJck”	can	be	used	as	a	prompt	to	
elicit	the	desired	behavior.	

•  Then,	the	trainer	clicks	to	communicate	to	the	
cat	that	the	desired	behavior	was	performed	
and	that	a	treat	is	coming.	

•  Eventually,	the		desired	behaviors	are	learned	
through	prompJng	and	rewarding	the	cat.	

•  This	is	operant	condiJoning.	
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In	the	next	video,	a	volunteer	teaches	
a	shelter	cat	to	“wave”.	

•  This	training	session	took	only	a	few	minutes.	
•  A	disposable	“chop	sJck”	is	used	as	a	target	
sJck.	

•  The	trainer	clicks	and	then	rewards	the	cat	
with	Jny	pieces	of	canned	chicken.	

•  Look	how	engaged	the	cat	is	–	he	will	rest	well	
aser	this	session!	

Cat	Training	
Trick	training	is	
not	only	a	great	
form	of	mental	
sJmulaJon,	it	
may	enhance	
adoptability	–	
adopters	may	be	
arracted	to	a	cat	
that	“shakes	
hands”,	“hive	
fives”	or	“waves”.	

For	Jmid	cats,	too	

•  If	cats	are	food	moJvated,	clicker	training	can	
be	a	powerful	tool	for	building	confidence.	

•  Some	shelter	cats	are	reluctant	to	come	to	the	
front	of	their	enclosures	–	they	may	be	
overlooked	by	potenJal	adopters	as	a	result.	

•  Try	teaching		them	to	touch	a	target	sJck	–	
then	gradually	bring	the	target	sJck	closer	and	
closer	to	the	front	of	the	enclosure.	
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Favorite	tools	and	resources	
	
•  Commercially	available	“Clik	SJk”	is	a	
retractable	target	sJck	and	clicker	all	in	one.	

		
•  Karen	Pryor’s	web	site	is	an	excellent		
				source	of	informaJon	

– hrp://www.clickertraining.com/	

Cats	in	acJon!	

Physical	sJmulaJon	

There’s	nothing	like	a	good	ball…	
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Things	
that	

dangle	
are	nice,	
too.	
	

We	like	
to	bat	at	
these.	

Made	from	construcJon	paper	and	pipe	cleaners	–	
inexpensive,	eye-catching,	fun,	quick	and	disposable!	

Or,	how	about	a	dangly,	darJng	
“spider”	to	bat	and	chase?	

Look	out!		
There’s	a	spider	beside	her!	
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Spider	Toy:	Materials	

Spider	Toy	–	Step	1	

Spider	Toy	–	Step	2	
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Spider	Toy	–	Step	3	

Spider	Toy	–	Voila!	

Places	to	go…	
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Meet	you	later	at	the	fountain...	

The	only	thing	berer	than	a	ball	is	a	bag.	

Or,	possibly	a	box…	
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Oh,	to	climb	and	explore…	

I	am	on	a	secret	mission.	

I	love	towers…	
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So	do	we…	

If	you	have	Jme,	we	love	to	play…	

But,	we	can	also	be	amused	by	roboJc	toys…	
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Fling-a-ma-string!	
	
	

hrp://
www.moodypet.com/
flingamastring.html		

Outdoor	access	when	weather	permits	

Oh,	to	
explore	
outside	

where	there	
is	fresh	air	

and	
sunshine!	
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Purrfect	Fence	

	
www.purrfecYence.com		
	

Sensory	Enrichment	
		A	good	enrichment	program	engages	all	of	the	cat’s	senses	in	posi;ve	ways!	
		
		
	 	 	 	 	Sight	

		
	 	 	 	 	Hearing	

		
	 	 	 	 	Taste	

		
	 	 	 	 	Smell	

		
	 	 	 	 	Touch	

The	EYES	have	it!	

Visual	Enrichment	
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There	are	many	
commercially	available	
DVDs	for	cats!	Images	of	
squirrels,	bugs	and	birds	
are	popular	for	prime	

;me	viewing!	
	
	

Playing	them	for	only	a	
short	;me	each	day	will	
keep	them	interes;ng	
because	cats	will	be	less	
likely	to	habituate	to	
them	than	if	they	are	

played	for	long	periods.	

“Oh,	boy	–	my	favorite	DVD.	Is	that	a	bug	on	
the	screen?	It	looks	so	real…”	

What	if	every	day	at	4	PM	they	turned	
out	the	lights,	and	turned	this	on?	
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I	love	to	watch	things	that	move…	
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A	bird	feeder	outside	the	window…	

or	a		perpetual	mo;on	device	outside	my	enclosure.	

Ear,	Ear!	

Auditory	enrichment	

Lirle	is	known	about	the	impact	of	
auditory	enrichment	on	cats…	

•  We	do	know	that	cats	have	an	extraordinary	
sense	of	hearing,	which	extends	into	the	range	
employed	by	bats!		

•  Cats	are	capable	of	detecJng	the	high-frequency	
charering	of	rats	and	mice.	
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What	advice	can	we	give?	

•  No	loud	music!	No	music	with	startling	sounds!	
•  No	radios	on	top	of	cages	–	this	may	cause	
unacceptable	levels	of	noise	and	vibraJons	and	
must	be	avoided.	

•  Classical	and	easy	listening	music	no	louder	than	
a	conversaJonal	level	may	be	appropriate.	

•  Establish	and	enforce	strict	rules	to	ensure	that	a	
low	volume	never	be	exceeded.		

Products	such	as	these	are	
commercially	available…	

n Canine	Lullabies	(for	cats,	too?)	
n Music	for	Cats	and	Friends	

Check	out	these	websites	to	HEAR	more…	

•  www.musicmypet.com 	 		
•  www.petsandmusic.com	
•  www.caninelullabies.com	
•  www.petsmusic.com	
•  hrp://musicforcats.com/		
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Yummy	in	the	tummy!	

Feeding	Enrichment	

I	want	it,		

I	need	it,		

I	goRa	have	it!		

	

Give	me	my		

Vienna	
sausage!	
	

	

	

K	

O	

N	

G	

	

T	

I	

M	

E	

Commercially	available	feeder	toys	
such	as	Kongs®	aren’t	just	for	
dogs!		
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Or,	make	your	own!	

Step	1:	Collect	empty	paper	rolls	

Make	your	own…	

					Step	2:	Fill	them	with	squeeze	cheese	and	tuna	
																			(or	anything	cats	find	tasty)	

Make	your	own…	

									Step	3:	Cut,	fold	or	leave	open	
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Or,	fill	Easter	egg	halves	with	canned	cat	
food.	You	can	even	make	a	pinata!	

The	“pinata”	is	made	from	empty	yogurt	
cups,	duck	tape	and	a	pipe	cleaner	

Cut	a	couple	of	holes	in	the	plasJc	cups	
and	stuff	in	some	treats	



5/17/16	

59	

Hang	it	in	the	enclosure	–		
Ready	for	acJon!	

How to make a Burrito… 
WAIT!	Make	that	a	PURR-ito!

All	you’ll	
need	to	
make	a	
delicious	
PURR-ito	is	

some	
printer	

paper	from	
the	recycle	
bin,	some	
tape,	and	
some	

yummy	cat	
snacks	à	

Step	1:	Place	a	piece	of	paper	down	flat	and	
arrange	yummy	kiry	snacks	in	the	center	

ß	Dry	kibble	

Cheese-	
	Yum!	

Canned	cat	food!	
Delicious!	
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			Step	2:	Roll	it	up	and	tape	it	closed!	
A

2	
	

C	

B	

PURR-itos are served! 
Delicioso!

Endless	ideas	for	feeding	fun!	
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What	is	that	smell?!	

Olfactory	Enrichment	

Cat	nip,	cat	grass…		
													Ahhh!	

	

Volunteers	can	grow	cat	grass	and	
periodically	bring	it	in	for	the	cats!	
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How	to	make	a	fabulous	cat	toy…	

•  Step	1:	Place	a	pinch	of	catnip	in	a	strip	of	
newspaper	

•  Step	2:	Ball	it	up		

Voila!	Inexpensive,	quick,	disposable	
and	aromaJcally	enriching	cat	toys!	

Wait,	do	kirens	respond	to	catnip?	

•  No	–	But,	the	paper	ball	itself	is	fun!	

•  Many	adult	cats	do	respond	to	catnip	–	and	it	
can	be	very	enriching	for	them!		

•  Catnip	is	safe	/	nontoxic	–	a	great	way	to	
sJmulate	the	senses	for	many	cats!	
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How	to	make	interesJng	cat	toys	–	
Lesson	#2	

•  Go	to	the	Dollar	store…	select	some	items…
whatever	catches	your	imaginaJon!	

Step	2:	Marinate	in	catnip	

Lavender	
•  May	have	a	calming	effect	

•  Some	shelters	use	“aromatherapy”	as	a	form	of	
olfactory	enrichment	for	animals	and	staff.	Liquid	
potpourri,	which	contains	high	concentraJons	of	
caJonic	detergents	and	essenJal	oils,	can	cause	
oral	and	gastrointesJnal	ulceraJon	as	well	as	
neurologic	signs	if	ingested	by	cats.	If	
aromatherapy	is	used,	care	must	be	taken	to	
avoid	direct	contact	by	cats	so	that	accidental	
ingesJon	can	be	prevented.	
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Many	cat	toys	are	made	of	
fur	and	feathers	

Definitely	s;mula;ng	to	kides’	olfactory	sense!	

Some	cats	are	touchy,	feely….		
All	cats	LOVE	to	SCRATCH!	

TacJle	enrichment	

Scratching	
•  An	important	behavioral	need	of	cats	

–  Scent	marking	
–  CondiJons	the	claws	

•  Rakers	vs	pickers	
–  Everyone	has	their	own	scratching	style!	

•  Horizontal	vs	verJcal	
	

•  Some	useful	materials:	
–  The	backs	of	carpet	remnants	
–  Cardboard	boxes	
–  Sisal	rope	
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Stretch 

and 

Scratch 

Click	here	to	see	it	in	ac;on	and	learn	more:	
hep://www.stretchandscratch.com/		

Who	doesn’t	find	comfort	in	a	nice	bed?	

Hide-a-Boxes	are	a	Must!	
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Daily	RouJne	

Daily	RouJne	

•  Predictable	events	
– Cleaning	at	7:30	AM	

•  Glad	that’s	over!	
– Tuna	at	3	PM	

•  Is	it	3	o’clock	yet?	
	
•  Light	–	Dark		

– Lights	on	by	day	
– Off	by	night	

Animal	Care	Staff	

•  Observant,	cat	savvy	staff	
•  Regular	play	and	peyng	sessions	
•  SocializaJon	of	young	kirens	

– Kirens	need	enrichment,	too!	
– Biosecurity	balance	

•  Timid,	shy	cats	or	stressed	cats:	
– One	consistent	caregiver	
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Volunteers	

•  They	make	it	work!	
•  There	is	much	to	learn	about	behavior	from	
volunteering	at	an	animal	shelter.	

			Welfare	is	not	merely	the	absence	
of	nega;ve	experiences,	but	also	
the	presence	of	posi;ve	ones.	

Monitoring	–	Is	it	working?	

•  Happy	cats	engage	in	healthy	social	contact.	

•  Happy	cats	PLAY!!	

•  Happy	cats	explore,	stalk,	rub,	roll,	stretch,	
scratch,	snack,	groom,	nap,	relax!	
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It’s	Contagious!		
•  One	simple	and	widespread	form	of	emoJonal	transfer	
among	animals	is	the	process	called	emo;onal	
contagion	that	causes	animals	to	shis,	upon	perceiving	
animals	in	an	emoJonal	state,	their	own	affecJve	state	
in	the	same	direcJon.	

•  Because	this	process	can	mulJply	both	negaJve	and	
posiJve	emoJons	in	animal	groups,	it	can	be	of	
importance	for	welfare	in	domesJc	and	capJve	
animals.	

			Spinka.	Social	dimension	of	emoJons	and	its	implicaJon	for	animal	welfare.	
Applied	Animal	Behaviour	Science.	138;	170–181,	2012.	

Conclusions	
•  Proper	housing	and	enrichment	meets	needs	
•  Frequent	displays	of	normal	feline	behavior	

–  Cats	need	to	be	cats!	
•  Small	changes	can	make	a	big	difference	
•  PosiJve	benefits	

•  Improved	emoJonal	health	
•  Decreased	disease	transmission	
•  More	rapid	recovery	from	disease	
•  Increased	adopJons	
•  Berer	cats!	

Remember….	

•  A	good	enrichment	program	sJmulates	all	of	
the	senses!	
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Highly	Recommended:	
Shopping	at	the	Dollar	Store	


